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ABSTRACT

The capabilities of the metaverse have been demonstrated by representative examples such as Roblox, Fortnite,
and Zepeto, and it can enable gaming, social networking services, and other applications. Nevertheless, research
on the metaverse has been fragmented owing to conflicting definitions, core values, and characteristics.
This ambiguity in metaverse conventions has hindered related research, analysis, and policy establishment.
As the confusion seems to aggravate, consistent concepts should be established. Although the coronavirus
disease pandemic led to a collapse in metaverse usage, it is regaining public interest since 2022. To promote
the metaverse development, we structure core values based on existing research and surveys of consumer
expectations. We found that consumers perceive the metaverse as a realistic virtual space and a potential
economic opportunity. Hence, it seems necessary to track the extent to which the metaverse core values satisfy

consumer demands. Such core values should be consistently reflected in policies and technology development.
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